
Dear Sirs

I am a customer of ICICI Bank Limited, Bahrain Branch, ("Customer") and is desirous of availing the Remittance on Phone facility
("Facility") offered by ICICI Bank Limited, Bahrain Branch ("hereinafter referred as a ICICI Bahrain") and agree to abide by the terms
and conditions governing the same as provided under Annexure - III. 

1. I/We hereby authorize ICICI Bahrain to act upon unauthenticated instructions which appear or purport to be from me/us or from
the person authorized under the mandate and which are received by telephone.

2. In consideration of ICICI Bahrain offering the Facility, I hereby agree as below:
a. I/We covenants and undertakes that the I/we shall make no claim of any kind in any jurisdiction against ICICI Bahrain or its

successors in respect of any loss damage cost of expense I/we may suffer incur or sustain directly or indirectly as a consequence
thereof.

b. I/We agrees to indemnify and to keep indemnified ICICI Bahrain and its agents against all actions proceedings, liabilities,
demands, claims, damages, cost and expenses which ICICI Bahrain or its agent may suffer incur or sustain directly or indirectly
as a consequence thereof.

3. I/We do hereby also agree, confirm and undertake that: 
a. ICICI Bahrain is under no duty or obligation to make any inquiry into or to in any way verify instructions, received from the person

authorized under the account mandate and any failure on its part to do shall not render the covenant undertaking and indemnity
on the my/our part set out above invalid illegal or unenforceable and shall not impair the same in any way;

b. ICICI Bahrain shall not be obliged to act upon instructions received; In the event of not so acting on the instructions, ICICI Bahrain
shall not be liable to me/us for any loss damage cost or expense which I/we may suffer, incur or sustain directly or indirectly as
a consequence thereof.

c. This mandate shall be governed by and be construed in accordance with the laws of Bahrain and I/we hereby agree that any
legal action or proceedings arising out of or in connection with the Facility may be brought in the Courts of Bahrain or at ICICI
Bahrain's sole and exclusive choice in such jurisdiction, as it deems appropriate.

4. Other Terms
I. The expression 'the Customer' shall be deemed to include one or more individuals, as limited liability company, a corporation ,

trust or any other legal entity and their respective heirs, estates and successors.

II. The expression 'the mandate ' shall mean the mandate in force from time to time in respect of each account.

III. Each and every covenant undertaking and liability of each signatory hereto if more than one shall be joint and several on their
part and be construed accordingly.

IV. The singular shall include the plural and vice versa.

Yours faithfully, 

Name

Address

Tel no. Mother’s maiden name ....................................................................................

CPR no. Bank account no. 
. 

Signed on ………… day of…………. in the presence of:

Signature of witness ………………………………

Call and Remit Telecommunication Mandate (ICICI Bank Bahrain branch)
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CITY COUNTRYPOSTAL CODE

ACCOUNT HOLDER’S SIGNATURE JOINT ACCOUNT HOLDER’S SIGNATURE


